


Welcome to the software solution 
for today's print service provider. 

Welcome to Ergosoft RIP
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Ergosoft RIP always comes fully featured. The license price
calculates based on the level of the printer(s) you will host on the
RIP.

The license price includes one specific printer of the respective
level (Entry, Large, XL) and one Entry cutter.

The Maintenance program is free for the calendar year of the
purchase.

In multi-level fleets, the printer in the highest level indicates the
license prices.

Printers can be added at any time. Additional fees may apply
when adding the first printer higher than the purchased license
level. Entry and XL Cutters can be added anytime.

Licenses.

Entry
Ergosoft RIP
1 Entry Printer

1’790 EUR

Large
Ergosoft RIP
1 Large Printer

2’790 EUR

XL
Ergosoft RIP
1 XL Printer

3’990 EUR

Add Queues.

EntryPrinter

790 EUR

LargePrinter

990 EUR

XLPrinter

1’590 EUR

EntryCutter

490 EUR

XLCutter

990 EUR

Add-On.

Networked
Department

990 EUR

Add Printers to your configuration.

Add-Ons are powerful extensions to your Ergosoft RIP.

Add Cutters to your configuration.
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USB license container hosting the Ergosoft license. Often referred to as
“a USB dongle.”
The license container keeps your license and software safe.

You are required to purchase at least one License Container to host your
Ergosoft RIP license.

For users looking to ensure a quick backup protocol, we suggest
purchasing a second dongle, which provides an additional license
container if the unlikely event of hardware damage should occur.

We recommend that Re-sellers purchase stock dongles to avoid delays
when selling software to customers.

License Container (required)

1 License Container Box
Includes 1 USB Dongle with Ergosoft RIP
box.

60 EUR

1 License Container only
Includes 1 USB Dongle.

50 EUR

To test and evaluate Ergosoft 17, we offer hardware-free CmAct

licenses.

>5 License Container Box
Includes USB Dongle with Ergosoft RIP
box.

40 EUR per unit

>5 License Container only
Includes USB Dongle.

30 EUR per unit
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Annual License Maintenance

Entry

270 EUR

Large

420 EUR

XL

600 EUR

Annual Queue Maintenance

EntryPrinter

120 EUR

LargePrinter

150 EUR

XLPrinter

240 EUR

Annual Add-Ons Maintenance

Additional PrintersLicenses

Additional Cutters

The Maintenance program is free for the calendar year of the
purchase.

The annual license maintenance includes the maintenance for
one printer of the respective level (Entry, Large, XL) and one
Entry cutter.

The annual queue maintenance for additional printers or cutters
is calculated based on the license configuration. To manage the
maintenance fees, you can return unused printer- or cutter
drivers free of charge.

EntryCutter

70 EUR

XLCutter

150 EUR

Networked
Department

150 EUR
Dealer Discount on maintenance is limited to 20%.
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We put together a fantastic offer for all our Version 15 and
Ergosoft16 users to switch to the new, continuous integration
releases:

• Get the newest, full-featured Ergosoft RIP solutions releases
• Enjoy the maintenance program for free for the first calendar

year: Access to all new releases, direct support from Ergosoft
and our Partners.

• Optimize your fleet configuration, including one free driver switch
per calendar year within the same or lower level.

• "What's yours is yours" - you keep full access to your V15 or
Ergosoft16 after the update.

License Updates

V15
Version Update

990 EUR

ES16
Version Update

690 EUR
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Transition Period throughout 2023

Ergosoft 16 licenses purchased in 2023
Free access to new releases, incl. maintenance fee for the current
calendar year upon request.
Offer available until the end of August 2023.

Ergosoft 16 licenses purchased before 2023
Flat fee offer to access the new releases, incl. maintenance fee for
the current calendar year upon request.
Available for both, Essential and Production licenses.
Offer expires by the end of 2025.
Ergosoft may adjust flat fee prices as time progresses.

Version 15 licenses
Flat fee offer to access the new releases, incl. maintenance fee for
the current calendar year upon request.
Available for both, Essential and Production licenses.
Offer expires by the end of 2024.
Ergosoft may adjust flat fee prices as time progresses.

Transition Phase

1. To prepare for unexpected technical issues with the Ergosoft 
April 2023 release (Unicode), users purchasing Ergosoft 17 
get free access to Ergosoft 16 upon request. This offer is 
limited until the end of August 2023.

2. Ergosoft 16 and the Ergosoft 16 pricing (as of today) remain 
available for Re-sellers until the end of 2023. This offer does 
not include Ergosoft 17 licenses or services at all.

3. Dealers with open deals at the time of the Ergosoft 17 release 
can choose to replace the offers with an offer based on the 
new pricing.



© 2023 Ergosoft AG
All Prices are in EUR. Prices are subject to change without notice.  

Visit ergosoft.net for more information.

JobComposer

Visual composing 
module, hosting all 
image, job, color, 
preset, preflight and 
process features. 
Highly flexible and 
customizable.

QueueManager

Queuing module 
providing status, 
progress priority, and 
details for every job. 
Filter and search 
features included. 

RipEngines

A scalable fleet of up 
to 8 active Engines 
processing jobs 
simultaneously. 
Printer assignments 
supported.

HotFolders

Powerful prepress 
Automation module 
based on HotFolder 
technology. 
Unlimited number of 
HotFolders included.

Tools

AccessRights
SystemGuard
CostManager
ErgoLytics
ColorEqualizer

Image

Crop
Duplicate
Image Margin
Image Presets
Mask Image
Position
Print Marks
Rotate and Mirror
Scale
Step & Repeat
ColorCombine
Tiling

Job

Add Job Elements
Job Info
Job Ink Control
Job Margin
Job Presets
Media Size
Separation Job
Package Job

Job Layout

Center
Drag & Drop
Guidelines & Rulers
Group
Position
Rearrange
Rectangular Nesting
True Shape Nesting
Tabs
Zoom

Customization

Application Defaults
Application Look
Accent Colors
Custom Toolbars
Workspaces

Cost Control

Customer Info
Estimate Cost
Cost Manager
ErgoLytics Viewer

Processing

Device Environments
Composite Presets
Job Preflight
Job Process Policy
Job Ticket
Print w/ no gap
Access Rights
PrinterPools

Templates

Picture Package
Position Templates
Variable Data 
Templates

Cut

Job Cut Settings
Job Fotoba
Override Cut Path
Print & Cut Devices
Specify Cut Marks
Bleed & Cut

Color

Tune
Pure Colors
Simulate Target 
Job Gradation 
Curves
Replace Colors
Swatchbooks
Generate ColorBooks
Measure Color
Color Removal
Media Simulation

Color
Management

Print Ink Assignment
Create Linearisation
Re-Linearisation
Ink Limit
ColorGPS Profiler
ColorGPS Editor
ColorQPC
SwatchMatcher
ColorEqualizer

Queues

QueueManager
PrintQueues
CutQueues
Suspend
Cancel
Delete
Priority
Resend
Archive
Production Data
Status

Included Modules. Included Features.

System

Access Rights
SystemGuard
Maintenace Tool

Windows 10 support
Windows 11 support

Network Licensing
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Customer Setup New License – Year 1 Maintenance – Year 2

Ergosoft RIP
Epson SureColor SC-F6400 

(Entry)

Entry
1’790 EUR

Ergosoft RIP
Roland TrueVIS AP-640 (Entry)

Mimaki TS100 (Entry)

Entry
+ Entry Queue

2’580 EUR
(1’790 + 790)

Ergosoft RIP
Mimaki JFX-200 (Large)

Mimaki TS100 (Entry)

Large
+ Entry Queue

3’580 EUR
(2’790 + 790)

Customer Journey – New Printer Sales

Ergosoft RIP
MS JP4-320 (XL)

Kongsberg Cutter Series 
(XL Cutter)

XL
+ XL Cutter Queue

4’980 EUR
(3’990 + 990)

Maintenance
Entry

270 EUR

Maintenance
Entry + Entry Queue

390 EUR
(270 + 120)

Maintenance
Large + Entry Queue

540 EUR
(420 + 120)

Maintenance
XL + XL Cutter

750 EUR
(600 + 150)

The maintenance fee for the current calendar
year is already included in the software price.
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Initial Purchase
Entry

(Maintenance Included)

Maintenance Year 2
270 EUR

Skip Maintenance Year 3
-

Rejoin Maintenance Year 4
540 EUR
(270 + 270)

Initial Purchase
Entry

(Maintenance Included)

Maintenance Year 2
270 EUR Maintenance Year 3

390 EUR
(270 + 120)Add Entry Queue

(Maintenance Included)

Maintenance Year 4
390 EUR
(270 + 120)

Initial Purchase
Entry + Entry Queue

(Maintenance Included)

Maintenance Year 2
390 EUR
(270 + 120) Maintenance Year 3

270 EUR

Pause Entry Queue Maintenance Year 4
270 EUR

Customer Journey – Maintenance

Example 1 – Skipping Maintenance in Year 3

Year 1 Year 2 Year 3 Year 4

Example 2 – Adding additional Queue in Year 2

Year 1 Year 2 Year 3 Year 4

Example 3 – Pause Entry Queue in Year 3

Year 1 Year 2 Year 3 Year 4

Reactivate Entry Queue
120 EUR (Maintenance Fee)
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Current License New License – Year 1 Maintenance – Year 2

Ergosoft 16
Epson SureColor SC-F6400 

(Entry)

Update to Entry
690 EUR

Ergosoft 16
Roland TrueVIS AP-640 (Entry)

Mimaki TS100 (Entry)

Update to Entry
+ Entry Queue

690 EUR

Ergosoft Version 15
Mimaki JFX-200 (Large)

Mimaki TS100 (Entry)

Update to Large
+ Entry Queue

990 EUR

Customer Journey – Update Previous Versions

Ergosoft Version 15
MS JP4-320 (XL)

Kongsberg Cutter Series 
(XL Cutter)

Update to XL
+ XL Cutter Queue

990 EUR

Maintenance
Entry

270 EUR
(based on MSRP of Configuration)

Maintenance
Entry + Entry Queue

390 EUR
(270 + 120)

Maintenance
Large + Entry Queue

540 EUR
(420 + 120)

Maintenance
XL + XL Cutter

750 EUR
(600 + 150)

The maintenance fee for the current calendar
year is already included in the software price.

The customer can replace one driver with a
new driver of the same or lower category free
of charge per calendar year. The first driver
switch is available with the purchase of the
update.

Printer Level 1 Queue is to be replaced by a
specific printer driver during the update
process.
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Initial Purchase
Entry

(Maintenance Included)

Maintenance Year 2
270 EUR

Upgrade to Large
1’000 EUR

(Replacing Entry Printer)

Maintenance Year 3
420 EUR

(Large)

Initial Purchase
Entry

(Maintenance Included)

Maintenance Year 2
270 EUR

Upgrade to Large
1’000 EUR

(Keeping Entry Printer)

Maintenance Year 3
640 EUR

(Large + Entry Queue)
(420 + 120)

Customer Journey – License Upgrades

Example 1 – Upgrade Entry to Large (replacing Entry Printer)

Example 2 – Upgrade Entry to Large (keeping Entry Printer)

Year 1 Year 2 Year 3

Year 1 Year 2 Year 3
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Ticket Workflow System

Address all your questions to 
es.info@ergosoft.net

Based on the topic, we assign the ticket to 
the right person.

Phone Calls

We are here for you on the phone as well. 
For technical queries we need some basic 
data to analyze the initial situation, first we 
create a ticket analyze the situation and 

call you back.

Customer Visits

If you visit a customer and expect to 
require instant support, we appreciate a 

heads up to make sure we have 
availability.

Order Process

To order software at Ergosoft contact 
es.info@ergosoft.net

Share the involved Dongle Number and 
define the required printers and cutters.
We send you an offer to confirm after we 

send you the corresponding invoice.

Eval. / Dealer Licenses

On request we provide you with 
Evaluation licenses and provide you 

dealer licenses. 

Contact es.info@ergosoft.net

Partnership

We are very happy for your promotion of 
Ergosoft. Logos and Graphics are easy to 

access on the User Portal
We  provide you evaluation licenses to 

install and showcase Ergosoft on 
tradeshows and your events.

Contact Ergosoft

mailto:es.info@ergosoft.net
mailto:es.info@ergosoft.net
mailto:es.info@ergosoft.net
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Terms and Conditions

1. All prices are excluding shipping costs EX-Works Altnau, Switzerland and all bank transfer fees.

2. Prices subject to change without notice.

3. Ergosoft reserves the right to correct any errors, inaccuracies or omissions at any time.

4. In case of lost or stolen dongles, a new license must be purchased.

5. Broken dongles are replaced for the hardware value and a license transfer fee.

6. All invoices will be sent to you by email.

7. All prices in EUR.

8. The final license tickets will be sent to you automatically upon receipt of a bank confirmation of your payment.

9. The cost of the software package (dongle) is added to the license price.



Contact us now
www.ergosoft.net
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